ROULIK BIKES
LITHIUM Transenergy Limited Warranty
ROULIK BIKES is a subsidiary of LITHIUM Transenergy LLP. All the invoices and warranty related
documents are issued and signed by authorized Lithium Transenergy LLP signatory.
Part or model specifications are subject to change without notice. This Limited Warranty is the only
warranty for your ROULIK BIKES product. There are no other expressed or implied warranties. This
Limited Warranty extends only to the original consumer and is not transferable to anyone else.
Limited warranty covers all parts of the bicycle.
This Limited Warranty is effective only if:
1. Bicycle owner should have a warranty registration card duly signed by the sale agent with a
valid invoice.
2. Bicycle is completely and correctly assembled.
3. Bicycle is used under normal conditions for its intended purpose (see the following section
for excluded activities ).
4. Bicycle receives all necessary maintenance and adjustments.
5. Bicycle is used for general transportation and recreational use only.
What is not covered by this Limited Warranty?
This Limited Warranty does not cover normal wear and tear, normal maintenance items, or any
damage, failure, or loss that is caused by improper assembly, maintenance, adjustment, storage, or
use of the bicycle.
This Limited Warranty will be void if the bicycle is ever:
1.
2.
3.
4.
5.
6.
7.

Used in any competitive sport.
Used for stunt riding, jumping, aerobatics or similar activity.
Installed with a motor.
Ridden by more than one person at a t i m e .
Rented
Used in a manner contrary to the instructions and warnings in this user’s Manual.
Owner does not have either of warranty registration card or online bike registration.

For how long does this Limited Warranty last?
1. The bicycle frame is warranted for life time of the original owner from the date of purchase.
2. The bicycle fork is warranted for life except for shock forks which are warranted one (1)
year from date of purchase.
3. All other mechanical components are warranted for six (6) months from the date of
purchase.
4. E-Bike battery is warranted for 2 years from the date of purchase.
5. All other electrical components are warranted for 1 year from the date of purchase.

ROULIK BIKES
What will Lithium Do?
Lithium will repair or replace the component found to be defective by Lithium. The original owner
must pay all labor and transportation charges connected with the repair or warranty work.
How do you get service?
There are three ways to avail your warranty service.
1. Contact Roulik Customer Service.
2. Register a complaint in our website www.roulik.com
3. Contact ROULIK authorized dealer.
Register your bike:
For claiming this warranty the owner should have either of warranty registration card or he should
register the bike in roulik website. Warranty registration card is given in the last page of this user’s
manual and it should be duly signed and stamped by the Authorized dealer.
For register your bike online,
1.
2.
3.
4.

Go to www.roulik.com
Click on ‘bike registration’
Fill the form and upload all the necessary documents.
After submitting, you will receive a conformation email along with your bike registration
number.

